
�.�S���T�Z�W���\�N�S�Y�J�W���J�I�N�Y�N�T�S��
$�ZRUG�IURP �6XVDQ���,QWHUQDO�QHZV�
( DV\ �ZD\ V�WR�VXSSRUW�\ RXU�LP P XQH�V\ VWHP �GXULQJ�WKH�FROGHU�P RQWKV
%H�DZDUH�RI�VFDP P HUV�
6WUHVV�DQG�LWV�LP SDFW�RQ�RXU�OLYHV
( [ SHULHQFH�ZLQWHU�LQ�$GHODLGH�
2 XU�VHUYLFHV

�>�T�Z�W���M�T�R�J����� �̂T�Z�W���H�M�T�N�H�J�����T�Z�W���H�F�W�J��



$4 &�VXSSRUWV�WKH�¶$EXVH
6KRXOGQ
W�%H�3DUW�RI �WKH�- RE·
FDP SDLJQ�E\ �6$�+ HDOWK��: H
NLQGO\ �UHP LQG�DOO�FRQVXP HUV
WKDW�RXU�VWDII �GHVHUYH�WR�IHHO
VDIH�DQG�UHVSHFWHG�DW�ZRUN��DQG
$4 &�P DLQWDLQV�D�] HUR�WROHUDQFH
DSSURDFK�WR�DQ\ �IRUP �RI �DEXVH
RU�GLVUHVSHFW�WRZDUGV�RXU�WHDP �

6LP SO\ �VHQG�DQ�HP DLO�WR
DGP LQ# DGHODLGHTXDOLW\ FDUH�FRP �DX�RU�ULQJ�WKH
RIILFH�DW�� � � � �� � � �� � � �

%LJ�WKDQN�\ RX�WR�WKH�$4 &�WHDP �IRU�\ RXU�GDLO\
RXWVWDQGLQJ�HIIRUWV��WKLV�FRP SDQ\ �ZRXOGQ·W
WKULYH�ZLWKRXW�\ RXU�KDUG�ZRUN��

,�DP �ORRNLQJ�IRUZDUG�WR�FDWFKLQJ�XS�ZLWK�\ RX�DOO
LQ�RXU�QH[ W�QHZVOHWWHU�HGLWLRQ�RU�VRP HZKHUH
HOVH�DORQJ�WKH�ZD\ �

6WD\ �VDIH�DQG�KHDOWK\ ��

: HOFRP H�EDFN�WR�RXU�ZLQWHU�QHZVOHWWHU
HGLWLRQ��,W�IHHOV�OLNH�WKH�\ HDU�KDV�IORZQ�E\ �DQG
VXGGHQO\ �WKH�GD\ V�DUH�VKRUWHU�DQG�FROGHU
DJDLQ��

,�KRSH�\ RX�DOO�HQMR\ HG�WKH�ILUVW�KDOI�RG�WKH�\ HDU
DQG�KDG�D�JUHDW�VXP P HU�

ZRXOG�OLNH�WR�ZHOFRP H�DOO�RXU�QHZ�FRQVXP HUV�
,�DP �H[ FLWHG�WR�KDYH�\ RX�DV�D�SDUW�RI�RXU�$4 &
IDP LO\ ��3OHDVH�QHYHU�KHVLWDWH�WR�UHDFK�RXW�WR
XV�LI�\ RX�QHHG�DQ\ WKLQJ��

�&���\�T�W�I���K�W�T�R���8�Z�X�F�S

�<�J�Q�H�T�R�J���2�F�I�I� �̂���

3 OHDVH�ZHOFRP H�0 DGG\ �+ ROORZ �DV
RXU�QHZ �&OLQLFDO�&DUH�' LUHFWRU�

0 DGG\ �KDV�EHHQ�ZRUNLQJ�LQ�WKH
KHDOWK�LQGXVWU\ �VLQFH�� � � � ��6KH
VWDUWHG�DV�D�SHUVRQDO�FDUH�ZRUNHU
ZKLOH�FRP SOHWLQJ�KHU�VWXGLHV�WR
EHFRP H�D�5HJLVWHUHG�1 XUVH�LQ�� � � � �
7KLV�LV�KHU�ILUVW�&DUH�&RRUGLQDWLRQ
UROH��EXW�JLYHQ�KHU�H[ WHQVLYH
SUDFWLFDO��KDQGV�RQ�H[ SHULHQFH��ZH
DUH�VXUH�VKH�ZLOO�H[ FHO�LQ�KHU�QHZ
SRVLWLRQ�

: H�DUH�VDG�WR�VHH�RXU�&DUH
&RRUGLQDWRU�%HOODK�JR��EXW�ZRXOG�OLNH
WR�WKDQN�KHU�IRU�DOO�KHU�HIIRUWV�DQG
ZLVK�KHU�WKH�YHU\ �EHVW�IRU�ZKDW�OLHV
DKHDG�

$V� D� FRQVXP HU� RI� $4 &�� \ RX� KDYH� WKH
ULJKW� WR� UHFHLYH� KLJK�TXDOLW\ � FDUH� DQG
VXSSRUW�� ,I� \ RX� QHHG� DVVLVWDQFH� ZLWK
GDLO\ � OLYLQJ� DFWLYLWLHV�� KDYH� FRQFHUQV
DERXW� \ RXU� VDIHW\ � RU� TXDOLW\ � RI� OLIH�� RU
VLP SO\ � QHHG� VRP HRQH� WR� WDON� WR�� ZH
DUH�KHUH�IRU�\ RX��

%\ �VSHDNLQJ�XS�DQG�DVNLQJ�IRU�KHOS��\ RX�DUH�DGYRFDWLQJ�IRU
\ RXUVHOI �DQG�HQVXULQJ�WKDW�\ RXU�QHHGV�DUH�EHLQJ�P HW��: H
HQFRXUDJH�\ RX�WR�VWD\ �FRQQHFWHG�ZLWK�XV��6LP SO\ �FDOO�

� � � � �� � � �� � � �

�(�T�S�L�W�F�Y�Z�Q�F�Y�N�T�S�X��
2 XU�VWDII �P HP EHU�. HOO\ �$QQ�KDV�FRP SOHWHG

WKH�P RVW�WUDLQLQJ�P RGXOHV�IRU�WKH�P RQWK
) HEUXDU\ ��7KDQN�\ RX�IRU�\ RXU�GHGLFDWLRQ

DQG�NHHS�XS�WKH�JRRG�ZRUN��

�8�Z�X�F�S
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0 RYHP HQW� VXSSRUWV� FLUFXODWLRQ�� OXQJ� KHDOWK�
DQG�P RRG�

7KLV�FDQ�EH�
$�VKRUW�ZDON
* HQWOH�VWUHWFKLQJ
&KDLU�H[ HUFLVHV
/ LJKW�EUHDWKLQJ�H[ HUFLVHV

' R� ZKDW� IHHOV� VDIH� DQG� FRP IRUWDEOH� IRU� \ RXU
ERG\ �

�*�F�X� �̂��\�F� �̂X���Y�T���X�Z�U�U�T�W�Y��� �̂T�Z�W���N�R�R�Z�S�J���X� �̂X�Y�J�R���I�Z�W�N�S�L���Y�M�J���H�T�Q�I�J�W���R�T�S�Y�M�X
$V�WKH�VHDVRQV�FKDQJH��RXU�ERGLHV�FDQ�EHFRP H�P RUH�YXOQHUDEOH�WR�FROGV��IOX�DQG�ORZ�HQHUJ\ ��7KH
JRRG�QHZV�LV�WKDW�WKHUH�DUH�P DQ\ �VLP SOH��QDWXUDO�ZD\ V�WR�VXSSRUW�\ RXU�LP P XQH�V\ VWHP �DQG�VWD\
KHDOWK\ ��
<RX�GRQ·W�QHHG�WR�FKDQJH�\ RXU�ZKROH�GDLO\ �URXWLQH��,P SOHP HQWLQJ�QHZ�KDELWV�LQ�OLWWOH�VWHSV��GRQH
UHJXODUO\ ��FDQ�P DNH�D�ELJ�GLIIHUHQFH�LQ�\ RXU�GDLO\ �OLIH��

�+�W�J�X�M���,�N�S�L�J�W���9�J�F���K�T�W���.�R�R�Z�S�N�Y�^
* LQJHU�LV�ZHOO�NQRZQ�IRU�LWV�DQWL�LQIODP P DWRU\
DQG�LP P XQH�VXSSRUWLQJ�SURSHUWLHV��,W�FDQ�DOVR
KHOS�ZLWK�GLJHVWLRQ��FLUFXODWLRQ��DQG�IHHOLQJ
ZDUP �

( DV\ �JLQJHU�WHD�
6OLFH�D�IHZ�WKLQ�SLHFHV�RI �IUHVK�JLQJHU
$GG�WR�KRW�ZDWHU
/ HW�VWHHS�IRU�� ² � � �P LQXWHV
��RSWLRQDO��DGG�D�OLWWOH�OHP RQ�RU�KRQH\ �

7KLV�LV�HVSHFLDOO\ �VRRWKLQJ�LQ�WKH�P RUQLQJ�RU
EHIRUH�EHG�

�8�Y�F� �̂��\�J�Q�Q���M� �̂I�W�F�Y�J�I��
' ULQNLQJ�HQRXJK�IOXLGV�KHOSV�\ RXU�ERG\ �IOXVK
RXW�WR[ LQV�DQG�NHHSV�\ RXU�LP P XQH�V\ VWHP
VWURQJ�DQG�HQKDQFHV�SK\ VLFDO�SHUIRUP DQFH�

7U\ �
: DWHU
+ HUEDO�WHDV��FKDP RP LOH��SHSSHUP LQW�
KLELVFXV��URRLERV�
: DUP �OHP RQ�ZDWHU

,I �SODLQ�ZDWHU�LV�ERULQJ��DGG�D�VOLFH�RI �OHP RQ
RU�FXFXP EHU�

�*�F�Y���H�T�Q�T�Z�W�K�Z�Q�������S�T�Z�W�N�X�M�N�S�L���K�T�T�I
) RRGV� ULFK� LQ� YLWDP LQV� KHOS� \ RXU� ERG\ � ILJKW
LQIHFWLRQV�

7U\ �WR�LQFOXGH�
2 UDQJH� 	 � UHG� IRRGV�� FDUURWV�� SXP SNLQ�
VZHHW�SRWDWR��FDSVLFXP
* UHHQ�IRRGV��VSLQDFK��EURFFROL��SHDV
3URWHLQ��HJJV��ILVK��* UHHN�\ RJKXUW��P HDW
+ HDOWK\ �IDWV��ROLYH�RLO��DYRFDGR��QXWV�

( YHQ�VP DOO�SRUWLRQV�HDFK�GD\ �KHOS�

�,�J�S�Y�Q�J���R�T�[�J�R�J�S�Y



�' �J���F�\�F�W�J���T�K���8�H�F�R�R�J�W�X��
8 QIRUWXQDWHO\ ��VFDP V�DUH�EHFRP LQJ�P RUH�FRP P RQ��DQG�DQ\ RQH�FDQ�EH�WDUJHWHG��6FDP P HUV�RIWHQ
IRFXV�RQ�ROGHU�DGXOWV��YXOQHUDEOH�SHRSOH��RU�DQ\ RQH�ZKR�P D\ �EH�IHHOLQJ�ORQHO\ ��XQZHOO��RU�XQVXUH
ZLWK�WHFKQRORJ\ ��. QRZLQJ�KRZ�VFDP V�ZRUN�LV�WKH�EHVW�ZD\ �WR�VWD\ �VDIH�

: KDW�LV�D�VFDP P HU"

$�VFDP P HU�LV�VRP HRQH�ZKR�SUHWHQGV�WR�EH�D�
WUXVWHG�SHUVRQ�RU�RUJDQLVDWLRQ�WR�WULFN�\ RX�
LQWR�JLYLQJ�WKHP �P RQH\ ��SHUVRQDO�LQIRUP DWLRQ��
RU�DFFHVV�WR�\ RXU�EDQN�DFFRXQWV�

6FDP P HUV�FDQ�SUHWHQG�WR�EH�
* RYHUQP HQW�DJHQFLHV��&HQWUHOLQN��$72��

�����0 HGLFDUH�
%DQNV�RU�SKRQH�FRP SDQLHV
8 WLOLW\ �FRP SDQLHV��HOHFWULFLW\ ��LQWHUQHW�
' HOLYHU\ �VHUYLFHV
7HFK�VXSSRUW
&KDULW\ �ZRUNHUV
) DP LO\ �P HP EHU�RU�IULHQG

7KHLU�JRDO�LV�VLP SOH��WR�VWHDO�\ RXU�P RQH\ �
RU�\ RXU�LGHQWLW\ �

: KDW�GR�VFDP P HUV�GR"

6FDP P HUV�XVH�IHDU��XUJHQF\ ��RU�NLQGQHVV�WR
SUHVVXUH�\ RX��
7KH\ �P D\ �

6D\ �\ RX�RZH�P RQH\ �DQG�P XVW�SD\
LP P HGLDWHO\
&ODLP �\ RXU�DFFRXQW�KDV�EHHQ�´KDFNHGµ
6D\ �\ RX�KDYH�ZRQ�D�SUL] H�RU�UHIXQG
$VN�IRU�JLIW�FDUGV��EDQN�GHWDLOV��SDVVZRUGV
RU�FRGHV
$VN�\ RX�WR�FOLFN�OLQNV�RU�GRZQORDG�DSSV
$VN�\ RX�WR�NHHS�WKH�FDOO�RU�P HVVDJH
´VHFUHWµ
$VN�\ RX�WR�DFW�TXLFNO\

7KH\ �RIWHQ�FRQWDFW�SHRSOH�E\ �
3KRQH�FDOOV
7H[ W�P HVVDJHV
( P DLOV
6RFLDO�P HGLD
) DNH�OHWWHUV

: KDW�FRXOG�KDSSHQ"

,I �D�VFDP P HU�VXFFHHGV��WKH\ �P D\ �

7DNH�P RQH\ �IURP �\ RXU�EDQN�DFFRXQW
2 SHQ�DFFRXQWV�LQ�\ RXU�QDP H
8 VH�\ RXU�LGHQWLW\ �WR�FRP P LW�IUDXG
&DXVH�VWUHVV��VKDP H��DQG�ILQDQFLDO
KDUGVKLS

5HP HP EHU��EHLQJ�VFDP P HG�LV�QRW�\ RXU�IDXOW�
6FDP P HUV�DUH�WUDLQHG�WR�VRXQG�FRQYLQFLQJ



: KDW�7R�' R�,I �<RX�$UH�8 QVXUH�RU�7KLQN�<RX·YH�%HHQ
6FDP P HG

7HOO�D�FORVH�IDP LO\ �P HP EHU�RU�\ RXU�$4 &�VXSSRUW�ZRUNHU
LP P HGLDWHO\
&RQWDFW�\ RXU�EDQN�DV�VRRQ�DV�SRVVLEOH
&DOO�6FDP ZDWFK��$&&&� �RQ�� � � � �� � � �� � �
<RX�FDQ�DOVR�UHSRUW�RQOLQH�DW�VFDP ZDWFK�JRY�DX

+ RZ �WR�SURWHFW�\ RXUVHOI �IURP �VFDP P HUV

6WRS�EHIRUH�P DNLQJ�D�GHFLVLRQ��
6FDP P HUV�ZDQW�\ RX�WR�DFW�TXLFNO\ ��

7KLQN�DERXW�LW��' RHV�WKLV�VRXQG
VWUDQJH��XUJHQW��XQEHOLHYDEOH�RU
P D\ EH�HYHQ�WRR�JRRG�WR�EH�WUXH"

&URVV�FKHFN�WKH�LQIRUP DWLRQ�ILUVW�
&DOO�WKH�RUJDQLVDWLRQ�RU�IDP LO\
P HP EHU�GLUHFWO\ �XVLQJ�D�SKRQH
QXP EHU�\ RX�WUXVW��QRW�WKH�RQH�\ RX
KDYH�EHHQ�JLYHQ�RYHU�WKH�SKRQH��

1 HYHU�VKDUH�SULYDWH�LQIRUP DWLRQ�LI
\ RX�DUH�XQVXUH��7KDW�LQFOXGHV�

EDQN�GHWDLOV
3,1 �QXP EHUV
SDVVZRUGV
RQH�WLP H�FRGHV
0 \ * RY�RU�0 HGLFDUH�GHWDLOV

%HIRUH�VHQGLQJ�P RQH\ �RU
LQIRUP DWLRQ��DVN�VRP HRQH�\ RX
WUXVW�IRU�KHOS�

6SHDN�WR�\ RXU�VXSSRUW�ZRUNHU
&DOO�D�WUXVWHG�IDP LO\ �P HP EHU
&RQWDFW�\ RXU�EDQN

,W·V�QRW�WRR�ODWH�WR�JHW�\ RXU�IOX�VKRW�LI �\ RX
KDYHQ·W�DOUHDG\ �

) OX�VHDVRQ�W\ SLFDOO\ �UXQV�IURP �-XQH�WKURXJK�WR
6HSWHP EHU��,W�WDNHV�DERXW�� �ZHHNV�IRU�\ RXU
ERG\ �WR�GHYHORS�D�IXOO�LP P XQH�UHVSRQVH��6R�LI
\ RX�KDYHQ·W�JRWWHQ�\ RXU�IOX�VKRW�\ HW��LW·V�QRW
WRR�ODWH��ZLQWHU�KDV�MXVW�VWDUWHG�



6WUHVV�LV�VRP HWKLQJ�ZH�DOO�H[ SHULHQFH��,W�FDQ�FRP H�IURP �KHDOWK�FRQFHUQV��FKDQJHV�LQ�URXWLQH�
ORQHOLQHVV��SDLQ��ILQDQFHV��RU�IHHOLQJ�RYHUZKHOP HG��: KLOH�VRP H�VWUHVV�LV�QRUP DO��ORQJ�WHUP �VWUHVV
FDQ�DIIHFW�ERWK�RXU�ERG\ �DQG�RXU�P LQG�

: KHQ�VWUHVV�VWD\ V�LQ�WKH�ERG\ �IRU�WRR�ORQJ��LW�FDQ�
5DLVH�EORRG�SUHVVXUH
: HDNHQ�WKH�LP P XQH�V\ VWHP
,QFUHDVH�WKH�ULVN�RI �KHDUW�GLVHDVH
&DXVH�KHDGDFKHV��P XVFOH�SDLQ�DQG�VWRP DFK�SUREOHP V
0 DNH�VOHHS�P RUH�GLIILFXOW
$IIHFW�P HP RU\ ��P RRG�DQG�FRQFHQWUDWLRQ

6WUHVV�FDQ�DOVR�P DNH�XV�IHHO�DQ[ LRXV��WLUHG��LUULWDEOH��RU�ZLWKGUDZQ��2 YHU�WLP H��LW�FDQ�UHGXFH�RXU
TXDOLW\ �RI �OLIH�DQG�P DNH�HYHU\ GD\ �WDVNV�IHHO�KDUGHU�

7KH�%RG\ �DQG�6WUHVV
: KHQ�ZH�IHHO�VWUHVVHG��RXU�ERG\ �UHOHDVHV�´VWUHVV�KRUP RQHVµ�OLNH�FRUWLVRO��7KLV�LV�KHOSIXO�LQ�VKRUW
P RP HQWV�RI �GDQJHU��EXW�QRW�ZKHQ�LW�KDSSHQV�HYHU\ �GD\ ��7RR�P XFK�FRUWLVRO�FDQ�

,QFUHDVH�EORRG�VXJDU�OHYHOV
3XW�VWUDLQ�RQ�WKH�KHDUW
&DXVH�ZHLJKW�JDLQ�DURXQG�WKH�EHOO\
: HDNHQ�ERQHV�DQG�P XVFOHV

7KLV�LV�ZK\ �OHDUQLQJ�WR�JHQWO\ �P DQDJH�VWUHVV�LV�DQ�LP SRUWDQW�SDUW�RI �VWD\ LQJ�KHDOWK\ �

6LP SOH�: D\ V�WR�5HGXFH�6WUHVV
+ HUH�DUH�VRP H�HDV\ ��VDIH�DQG�JHQWOH�ZD\ V�WR�FDOP �WKH�ERG\ �DQG�P LQG�

�8�Y�W�J�X�X���F�S�I���N�Y�X���N�R�U�F�H�Y���T�S���T�Z�W���Q�N�[�J�X��

7DON�WR�VRP HRQH

6KDUH�KRZ�\ RX�IHHO
ZLWK�\ RXU�IDP LO\ �
IULHQGV��VXSSRUW
ZRUNHU�RU�DQ\ RQH
HOVH�WKDW�\ RX�WUXVW

0 RYH�\ RXU�ERG\

5HJXODU�H[ HUFLVH
�VZLP P LQJ��ZDONLQJ�
VWUHWFKLQJ� �UHOHDVHV

HQGRUSKLQV�DQG�UHGXFHV
WHQVLRQ�LQ�\ RXU�ERG\ ��

6WD\ �FRQQHFWHG

&RP EDW�ORQHOLQHVV�E\
LQWHUDFWLQJ�ZLWK

IULHQGV��IDP LO\ �RU�MRLQ
VRFLDO�JURXSV�

3 ULRULWLVH�VOHHS

�( VWDEOLVK�D
FRQVLVWHQW�VOHHS
VFKHGXOH�WR�DOORZ

\ RXU�ERG\ �DQG
P LQG�WR�UHFKDUJH�

( DW�ZHOO�	 �K\ GUDWH

$�EDODQFHG�GLHW�DQG
JRRG�K\ GUDWLRQ�VXSSRUWV
RYHUDOO�KHDOWK�DQG�KHOSV

FRP EDW�WKH�SK\ VLFDO
HIIHFWV�RI �VWUHVV�

6HW�ERXQGDULHV

/ HDUQ�WR�VD\ �QR�RU
GHOHJDWH�WDVNV�WR

DYRLG�WDNLQJ�RQ�P RUH
WKDQ�\ RX�FDQ�KDQGOH�

3 UDFWLVH
UHOD[ DWLRQ

,QFRUSRUDWH�GDLO\
UHOD[ DWLRQ�WHFKQLTXHV
OLNH�GHHS�EUHDWKLQJ

RU�JXLGHG
P HGLWDWLRQV�

7U\ �WKLV�VLP SOH
WHFKQLTXH�WR�FDOP

\ RXU�QHUYRXV�V\ VWHP

%UHDWKH�LQ�WKURXJK
\ RXU�QRVH�IRU��

FRXQWV�
%UHDWKH�RXW�VORZO\

WKURXJK�\ RXU�P RXWK
IRU�� �FRXQWV�

5HSHDW�IRU�DERXW��
P LQXWHV�



' R�\ RX�QHHG�KHOS�JHWWLQJ�WR�DQ\
RI�WKHVH�HYHQWV"�/ RRNLQJ�IRU
VRP HRQH�WR�DFFRP SDQ\ �\ RX" �
1 R�SUREOHP ��Z H
YH�JRW�\ RX
FRYHUHG�

6RXWK�$XVWUDOLDQ�0 XVHXP
( VFDSH�WKH�FROG�DQG�H[ SORUH�RQH�RI�$GHODLGH·V�P RVW�ORYHG�FXOWXUDO
DWWUDFWLRQV��7KH�6RXWK�$XVWUDOLDQ�0 XVHXP �RIIHUV�IDVFLQDWLQJ
H[ KLELWLRQV�DQG�LQWHUDFWLYH�GLVSOD\ V��P DNLQJ�LW�D�SHUIHFW�LQGRRU
DFWLYLW\ �IRU�DOO�DJHV�GXULQJ�ZLQWHU��7KH�HQWU\ �LV�IUHH�DQG�WKH
P XVHXP �LV�RSHQ�GDLO\ �IURP �� � DP ���� SP ��

$UW�* DOOHU\ �RI�6RXWK�$XVWUDOLD
6SHQG�D�FRV\ �ZLQWHU�DIWHUQRRQ�GLVFRYHULQJ�ORFDO�DQG�LQWHUQDWLRQDO
DUWZRUNV�DW�WKH�$UW�* DOOHU\ �RI�6RXWK�$XVWUDOLD��: LWK�D�UDQJH�RI
H[ KLELWLRQV�DQG�FROOHFWLRQV�WR�H[ SORUH��LW·V�D�ZRQGHUIXO�SODFH�WR
H[ SHULHQFH�FUHDWLYLW\ �LQ�WKH�KHDUW�RI�WKH�FLW\ ��* HQHUDO�$GP LVVLRQ�LV
IUHH�DQG�WKH�DUW�JDOOHU\ �LV�DFFHVLEOH��

: KDOH�: DWFKLQJ�6HDVRQ
: LQWHU�LV�WKH�SHUIHFW�WLP H�IRU�D�GD\ �WULS�WR�6RXWK�$XVWUDOLD·V
FRDVWOLQH�IRU�ZKDOH�ZDWFKLQJ�VHDVRQ��6RXWKHUQ�ULJKW�ZKDOHV�FDQ
RIWHQ�EH�VSRWWHG�DURXQG�9LFWRU�+ DUERXU��RIIHULQJ�D�EUHDWKWDNLQJ
H[ SHULHQFH�DQG�D�JUHDW�UHDVRQ�WR�HQMR\ �D�VFHQLF�FRDVWDO�GD\ �WULS��

: LQWHU�LQ�WKH�$GHODLGH�+ LOOV
7KH�$GHODLGH�+ LOOV�RIIHU�D�EHDXWLIXO�DWP RVSKHUH�LQ�ZLQWHU�ZLWK
FRV\ �FDIpV��ORFDO�P DUNHWV�DQG�VFHQLF�GULYHV��: KHWKHU�LW·V�HQMR\ LQJ
D�ZDUP �GULQN�E\ �D�ILUHSODFH�RU�WDNLQJ�LQ�WKH�EHDXWLIXO�ZLQWHU
ODQGVFDSHV��WKH�+ LOOV�DUH�DOZD\ V�ZRUWK�D�GULYH��%H�VXUH�WR�OD\ HU
XS��LW·V�XVXDOO\ �D�IHZ�GHJUHHV�FROGHU�XS�WKHUH��

�

�3�J�J�I���F���W�N�I�J���T�W
�H�T�R�U�F�S� �̂$��

5LQJ�WKH�RIILFH�DW�� � � � �� � � �� � �
RU�WDON�WR�\ RXU�VXSSRUW�ZRUNHU�WR
SODQ�DQ�RXWLQJ�

,OOXP LQDWH�$GHODLGH�� � � �
�� � �� � �RI�- XO\

,,OXP LQDWH�$GHODLGH�WUDQVIRUP V
WKH�FLW\ �HDFK�- XO\ �LQWR�D
YLEUDQW�FHOHEUDWLRQ�RI�DUW�
OLJKW��P XVLF��DQG�WHFKQRORJ\ �

$FURVV�WKH�P RQWK��ORFDO�DQG
LQWHUQDWLRQDO�DUWLVWV�EULQJ�QHZ
OLIH�WR�IDP LOLDU�VWUHHWV��KLGGHQ
VSDFHV��DQG�FXOWXUDO
ODQGP DUNV�WKURXJK�D�P L[ �RI
IUHH�DQG�WLFNHWHG�H[ SHULHQFHV�

,W·V�D�FLW\ �ZLGH�LQYLWDWLRQ�WR
VWHS�RXW�LQ�ZLQWHU�DQG
UHGLVFRYHU�D�VHQVH�RI�ZRQGHU
ULJKW�KHUH�LQ�$GHODLGH�

7KHUH�DUH�VRP H�HYHQWV�WKDW
DFFHSW�WKH�FRP SDQLRQ�FDUG
DQG�P RVW�HYHQWV�DUH
DFFHVVLEOH��KRZHYHU�D�GHWDLOHG
VXP P DU\ �RI�HDFK�YHQXHV
DFFHVVLELOLW\ �FDQ�EH�IRXQG�RQ
WKH�,OOXP LQDWH�ZHEVLWH��
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( QMR\ �$GHODLGH·V�Z LQWHU�DW�VRP H�RI�WKH�FLWLHV
IDYRXULWH�GHVWLQDWLRQV�

$V�ZLQWHU�VHWWOHV�DFURVV�$GHODLGH��WKH�FLW\ �FRP HV�DOLYH�ZLWK�FRV\ �FKDUP �DQG�SOHQW\ �WR�H[ SORUH�
: KLOH�WKH�WHP SHUDWXUHV�P D\ �GURS��WKHUH�DUH�VWLOO�FRXQWOHVV�RSSRUWXQLWLHV�WR�JHW�RXW�DQG�VWD\
FRQQHFWHG��6WD\ �ZDUP �DQG�HQMR\ �HYHU\ WKLQJ�WKH�VHDVRQ�KDV�WR�RIIHU�ZLWK�IDP LO\ �DQG�IULHQGV�
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3 HUVRQDO�&DUH� �
7KLV� VHUYLFH� LQFOXGHV� DVVLVWDQFH� ZLWK� SHUVRQDO
DFWLYLWLHV� VXFK� DV� VKRZHULQJ�� EDWKLQJ�� WRLOHWLQJ�
JURRP LQJ�� DQG� GUHVVLQJ�� HQVXULQJ� WKH� P DLQWHQDQFH
RI� JRRG� SHUVRQDO� K\ JLHQH�� ,W� DOVR� LQFOXGHV
P HGLFDWLRQ�DQG�FRQWLQHQFH�P DQDJHP HQW��

1 XUVLQJ�VXSSRUW��
: H� SURYLGH� FRP SUHKHQVLYH� QXUVLQJ� VHUYLFHV� LQ� WKH
FRP IRUW� RI� \ RXU� KRP H�� RIIHULQJ� H[ SHUWLVH� LQ� ZRXQG
FDUH�� GUHVVLQJV� DQG� EDQGDJHV�� SDLQ� P DQDJHP HQW�
LQMHFWLRQV� DQG� JHQHUDO� KHDOWK� DVVLVWDQFH� DQG
DVVHVVP HQWV��

6RFLDO�VXSSRUW��
7KLV� VHUYLFH� HQVXUHV� \ RXU� HQJDJHP HQW� LQ� VRFLDO
DFWLYLWLHV�� ZKHWKHU� ZLWKLQ� WKH� FRQILQHV� RI� \ RXU� KRP H
RU�RXWVLGH��<RX�KDYH�WKH� IOH[ LELOLW\ �WR�RSW� IRU�D�ZDON�
HQMR\ � OXQFK� RXWLQJV�� RU� SDUWLFLSDWH� LQ� VRFLDO
JDWKHULQJV�DQG�FRP P XQLW\ �HYHQWV�

7UDQVSRUW��
: H�SURYLGH�WUDQVSRUW�WR�JHW� \ RX�RXW�DQG�DERXW��7KLV
LQFOXGHV� DVVLVWDQFH� ZLWK� VKRSSLQJ� DQG� YLVLWV� WR
KHDOWK�SUDFWLWLRQHUV�� : H�DOVR�VXSSRUW�\ RX�WR�JHW�LQWR
WKH� FRP P XQLW\ � WR� DWWHQG� VRFLDO� DFWLYLWLHV� RU� WR
DWWHQG�IDP LO\ �HYHQWV��

6KRSSLQJ� �
: H� FDQ� DVVLVW� \ RX� LQ� GRLQJ� \ RXU� VKRSSLQJ� �JURFHULHV�
FORWKHV� � DQG� VXSSRUW� \ RX� LQ� SD\ LQJ� ELOOV� RU� EDQNLQJ�� : H
DUH�KRSLQJ�WR�GR�WKLV�WRJHWKHU�ZLWK�\ RX��EXW�DUH�KDSS\ �WR
VKRS�IRU�\ RX�LI�\ RX�DUH�WRR�XQZHOO��

0 HDO�3 UHSDUDWLRQ�
7KLV� VHUYLFH� LQFOXGHV� DVVLVWDQFH� ZLWK� SODQQLQJ� DQG
SUHSDULQJ� P HDOV� �LQFOXGLQJ� VSHFLDO� GLHWV� IRU� KHDOWK�
UHOLJLRXV��FXOWXUDO�RU�RWKHU�UHDVRQV� ��

5 HVSLWH�&DUH� �
: H�FDQ�SURYLGH�UHVSLWH�FDUH�WR�HQVXUH�WKDW�WKH�P DLQ
FDUHWDNHU�FDQ�JHW�D�ZHOO�GHVHUYHG�EUHDN��

&OHDQLQJ� �
: H� SURYLGH� VXSSRUW� DURXQG� \ RXU� KRXVH� WR� HQVXUH� WKDW
\ RX�DUH�OLYLQJ�LQ�D�FOHDQ�DQG�WLG\ �HQYLURQP HQW�

* DUGHQLQJ� �
: H� SURYLGH� DVVLVWDQFH� ZLWK� ZHHGLQJ�� SUXQLQJ�� ODZQ
P RZLQJ�� SODQWLQJ�� DQG� DOO� RWKHU� WDVNV� QHFHVVDU\ � WR
P DLQWDLQ�D�WLG\ �DQG�EHDXWLIXO�JDUGHQ�VSDFH�

+ RP H�P DLQWHQDQFH� �
: H� FDQ� DVVLVW� \ RX� ZLWK� JHQHUDO� KRXVHKROG� UHSDLUV� DQG
KRP H� P DLQWHQDQFH� WR� NHHS� \ RXU� KRP H� VDIH� DQG
FRP IRUWDEOH��

: LWK�RXU�UDQJH�RI�TXDOLW\ �VHUYLFHV��\ RX�ZLOO�EH�DEOH�WR�OLYH�LQGHSHQGHQWO\ �LQ�\ RXU�RZQ�KRP H��2 XU�TXDOLILHG��GHGLFDWHG�
DQG�H[ SHULHQFHG�VWDII�ZLOO�ZRUN�ZLWK�\ RX�WR�GHWHUP LQH�\ RXU�QHHGV�DQG�JRDOV��: H�WKHQ�ZULWH�XS�D�FDUH�SODQ�WKDW�ZLOO
KHOS�\ RX�WR�P DLQWDLQ�DQ�LQGHSHQGHQW��KDSS\ �DQG�KHDOWK\ �OLIH�LQ�WKH�FRP IRUW�RI�\ RXU�RZQ�KRP H��2 XU�VHUYLFHV�LQFOXGH��

$GHODLGH�4 XDOLW\ �&DUH�DFNQRZOHGJHV�WKH�7UDGLWLRQDO�2 ZQHUV�RI� . DXUQD�&RXQWU\ �DQG�&RXQWU\ �WKURXJKRXW�6RXWK�$XVWUDOLD
DQG�UHFRJQLVH�WKHLU�FRQWLQXLQJ�FRQQHFWLRQ�WR�WKH�ODQG��ZDWHUV�DQG�FRP P XQLWLHV��: H�SD\ �RXU�UHVSHFWV�WR�WKH�GLYHUVLW\ �RI
FXOWXUHV��DQG�WR�( OGHUV�SDVW��SUHVHQW�DQG�HP HUJLQJ��
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