


© HORP HEDFN R RXUZ LOMUQHZ VBMWAU 6LP SO VHQG DQ HP DIOR

HGMRQ ,WHHY \HWH\ HDUKDV IGZQE\ DQG ~ DGP LQ# DCHDIGHT XDOWEDIH FRP DX RUUQJ WH
VXGGHQD WH GD\ V DUH VKRUMUDQG FRGHU RIILEH DW

DIDIQ

%4 WDQN\ RX VR WH $4 & WDP  IRU\ RXUGDLO

, KRSH\ RX D@HQNR HG WH ILDMKDO RG WH\ HDU RXWAMRQGQJ HIRW WLV FRP SDQ Z RX@QW

DQG KDG D JUHDWVXP P HU

WUYH Z IWRXW RXUKDUG Z RIN

ZRX@ MN\HWR ZHBRP H DORXUQHZ FRQVXP HY/ , DP GRNQJ IRZ DG VR FDWKLCJ XS Z W\ RX D@
, DP H FIWIG VR KDYH \ RX DV D SDUARI RXU$4 & LQ RXUQH WQHZ VOMWMU HGMRQ RUVRP HZ KHH
IDP 1O 3GDVH QHYHUKHVVIMW VR UHDFK RXVWR HOH DBQI WH Z D\

XV U \ RX QHHG DQ WILQ

6\ VDIH DQG KHDOM\

3 ®DVH ZHFRP HO DGO\ + RARZ DV
RXUQHZ &Q@QIFDO&DH' LLHARU

0 DGG KDV EHHQ Z RINQJ LQ WH
KHDOM LOGXVW VIQFH 6KH
WBUMG DV D SHWRQDOFDUH Z RINHU
Z KL FRP SGMQI KHUMMGLHY \R
EHFRP HD 5HIMMHG 1 XUH 1O
7KLV 1V KHUILUAAE DUH & RRUGLODWRQ
LRB! EXWILYHQ KHUH WIQVYH
SWPWFDO KDQGV RQ H SHUHQFH ZH
DUH VXUH VKH Z LaH FHOLQ KHUQHZ
SRVMRQ

. HDWH VDG WR VHH RXU&DUH
&RRUGIODWRUYHDK JR EXWZ RX@ IN\H
VR W(DOQN KHUIRUDO@KHUH IRUN DQG

Z WK KHUWH YHJ  EHVW RUZ KDAM@HV
DKHDG

2 XUWBI| P HP EHU. HD) $QQ KDV FRP SGMWG
WH P RAMADIQQ] P RGX®BN IRUWH P RQK
) HEXDU  7KDQN\ RX IRU\ RXUGHGIFDWRQ

DQG NHHS XS WH JRRG ZRWN

-:%@mv $V D FRQUXP HUR $4& \RX KDYH WH

= WKWR UHFHYH KLIK TXDOW FDUH DQG

%E@ VXSSRUV ,| \ RX QHHG DWIMMBQFH Z IWK
OO OMQJ DPAYMHV KDYH FRQFHWOQV
DERXW RXUVDIHW RUTXDDW Rl @H RU
VP S® QHHG VRP HRQH VR VDO VR ZH
DUH KHUH IRU\ RX

% VSHDNLQJ XS DQG DVWNLQU IRUKHS \ RX DUH DGYRFDAQJ IRU

\ RXUHD DQG HQVXUQI WDW RXUQHHGY DUHEHQ) P HW: H

HQFRXWDIH\ RX VR W FRQQHPMG Z M XV 6P SO FD®

$4 & VXSSRUN WH $ EXVH

6 KRX@QWY/dH 3DUAR WH - RE:
FDP SDLJQE\ 6% +HDOM : H

NQGO UHP 1QG DOFRQVXP HY

WDARXUME | GHVHUYH VR |HHO
VDIH DQG UIHVSHAWG DWZ RIN DQG
$4 & P DIQMIQV D] HR \RGIDGQFH
DSSWRDFK VR DQ. IRLP Rl DEX\VH
RUGIMHVSHRWRZ DBV RXUWDP
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* BPXC\ XY XA UWATANRRZAS] XOVR | AML YW HRWRTSWK

$V WHVHDVRQV FKDQUH RXUERGAHVY FDQ EHFRP HP RUIH YX@HDE® VR FRGV |X DQG &Z HQHJ\ 7KH
JRRG QHZV LV WDWWHH DIH P DQ VIP S® QDWADOZ D\ V VR VXSSRUM RXULP P XQHW WWP  DQG WA
KHDOM\

<RX GRQWQHHG VR FKDQIH \ RXUZ KR®I GDLO LIRXWQH ,P SGP HQAMY QHZ KDEIW LQ @M WSV GRQH
UHIX@UW FDQ P DNH D EL) GlIHHQFH LQ\ RXUGDI® @H

" UONQJ HORXIK IXIGV KHBV \ RXUERG |OXWK
RXWH LQV DQG NHHSV \ RXULP P XQH W WWP

WRQI DQG HQKDQFHV SK\ IEDOSHURWP DQFH

e +HEDOMDV FKDP RP LB SHSSHP LQW
KIELVFXV URRIERV

« : DIlP ®P RQZDMJ

| SOQZDMULY ERUQI DGGDMVIEHR GP RQ

RUFXFXP EHU

YRRGV UFK 1Q YWRP LQV KHS \ RXU ERG\ ILJ
LI HPARQY

70 R LQFOGH

e« 2IDQJH HG IRRGV FDURW SXP SNQ
VZ HHASRVVR FDSVIEXP

e * IHHQIRRGV VSIQDFK EWRFFRQ SHDV

e 3IRMOQ HIJV IMK * UHHN\ RIKXUNP HDW

o +HDOM\ IDWV ROYH RIODYRFDGR QXW

( YHQ VP D@SRUARQV HDFK GD\ KHS




8 QRUXQDWIO \FDP V DIH EHFRP LQJ P RIHFRP P RQ DQG DQ\ RQH FDQ EH \VBUHWMG 6FDP P HY/ RIWQ
IRFXV RQ RGBHUDGXOV YX@HDE®! SHRS®! RUDQ RQHZKR P D EH IHHIQ) GRQHY XQZ HD RUXQUXH

ZIW WFKQR®J\ . QRZ1QJ KRZ VWWDP VZRWIN LV WHERHWZ D\ \R WA VDIH

. KDALV D VFDP P HU

$ VFDP P HULV VRP HRQH Z KR SUHWQGV VR EH D
WXWMG SHYRQ RURL DQIVDWRQ VR WIEN \ RX
QR JIMQI WHP P ROH  SHWRQDOQRLPP DMRQ
RUDFFHW VR \ RXUEDQN DFFRXQW

6 FDP P HY FDQ SUWAQG VR EH

o * RYHUQP HOADJHQFLHV &HOWHION $72
0 HGIFDWH

 %DONV RUSKRQH FRP SDQIHV

e SWDW FRP SDQHV HBPWFIW LOMOHW

o ' HDH) VHMFHV

o 7THFK VXSSRUN

o &KDUW Z RINHWY/

e )DP L® P HP EHURUIUHQG

7KHUJRDOY VIP S®I VR VWDO\ RXUP RQH
RU\ RXULGHQAWV

: KDANGR VFDP P HWV GR'

6FDP P HYW XVH IHDU XUHQR  RUN.QGQOHW \R

SUHWXUH\ RX

7KH P D

e 6D\ \RXRZHP RQH DQG P XWWSD\
IP P HGLIDMO

o &OIP \ RXUDFFRXQAKDV EHHQ * KDFNHGU

« 6D \RX KDYHZRQD SU] HRUHXQG

e $WIRUJUWFDUGY EDQN GHVBLY SDWZRUGV
RUFRGHV

e $WN\RX R FOFN @O\V RUGRZ QBRDG DSSV

e $WN\RX \R NHHS WH FD@RUP HWDJH
VHRLHA

e $VN\ RX VR DPWTXLEND

7KH RIWQ FROBPASHRS®! E\
e 3KRQH FDQY

e 7THWP HWDIHV

e (P DY

« 6RFLDOP HGD

o ) DNH GMWMLY

. KDWFRX@ KDSSHQ'
,| DVDP P HUVXFFHHGV WH P D\

e 7DNHP RQH ILRP \ RXUEDQN DFFRXQW

e 2 SHQ DFFRXQW LQ\ RXUQDP H

e 8 VH\ RXULGHQWN \R FRP P IMILDXG

o &DXVHWHW VKDP H DQG ILQDQFLDO
KDUBVKLS

5HP HP EHU EHQJ VFDP P HG LV QRW RXUIDXQV
6 FDP P HY DUH WDIQHG VR VRXQG FROVOFLQJ




+RZ \R SLIRWIFA RXUHD TLRP VFDP P HWY/

6\VRS EHRUH P DNQJ D GHAIMIRQ 7KLON DERXWW' RHV WLV VRXQG
6FDP P HY Z DQW RX R DPWTXLEN® VDQIH XU HQW XQEHIHYDE®! RU
P D\ EH HYHQ VRR JRRG \R EH WKH'

' :

&RW FKHFN WH LORUP DARQ LUV 1 HYHUVKDUH SUYDM LQ RUP DARQ LL
&D@MH RU DQVDWRQ RUIDP 1O \ RX DUH XQUXWH 7 KDWQFOXGHV

P HP EHUGLLHAWD XVIQJ D SKRQH « EDQN GHVBLY

QXP EHU\ RX WXV QRWIKH RQH \ RX e 3,1 QXP EHY

KDYH EHHQ J LYHQ RYHUWH SKRCQH e SDWZRWV

RQHWP H FRGHV
0\ * RY RUO HGIFDUH GHVIILY

HELP

: KDWTR' R, <RX $H 8 QUXH RU7KLON <RX-YH %4HHQ
6 FDP P HG
e 7HTD FRVH IDP 1O P HP EHURU\ RXU$4 & VXSSRUAZ RINHU
IP P HGLDMO
o &RQEFW RXUEDQN DV VRRQ DV SRME®
« &D@BFDP ZDWK $&&& RQ

YHRWHVHQGQ P RQH RU
o <RX FDQ DR IHSRUARQIXH DVWWFDP Z DWK JRY DX

LQRP DARQ DVN VRP HRQH\ RX
WXV RUKHS

e 6SHDNVR\ RXUVXSSRUAZ RINHU
o &D@D WK\WMG IDP O P HP EHU

o &RQWPW RXUEDQN

) X VHDVRQ WSLFD@ WXQV ILRP - XQH WILRXIK \R
6 HSWP EHU ,WENHV DERXW  Z HH\V IRU\ RXU
ERG VR GHYH®RS D IX@P P XQH IHVSRQWH 6R L
\ RX KDYHQ WI RWAQ \ RXUI OX VKR HW LV QRW
VRR WM Z LOMUKDV MOWBUMG




SYIRXFS NXIRUAY TS TAMRIX

6WHW LV VRP HWIQJ Z H D@H SHUHOFH ,WFDQ FRP HILRP  KHDIK FRQFHLDV FKDQIHV LQ LRXWOH
QRQHIOHW SDIQ ILQDQFHV RUIHHIQ) RHZKHP HG : KLBI VRP H\WHW LV QRIP DO BQJ WP \VMHW
FDQ DI IHP\ERW RXUERG. DQG RXUP 1QG

© KHQ VWAHW W V 1Q WH ERG. IRUVRR ®RQJ  IMFDQ
e 5DIVHERRG SIHWXUH

o : HDNHQWH P P XQHW WP

,QFU-DVH WH UMN Rl KHDUAGVHDVH

&DXVH KHDGDFKHV P XVF®1 SDIQ DQG WRP DFK SUREGP V

« 0 DNHVOHS P RH GUILEXQV

e $IIHFWP HP RU P RRG DQG FROFHOADARQ

6 WHW FDQ DOR P DN\H XV |HHODQ LRXV WHG LUIMBE®! RUZ IWGUDZ Q 2 YHUWP H IMFDQ UHGXFH RXU
TXDON R @H DQG P DNH HYHU) GD\ VNV | HHOKDUGHU

7KH%RG. DQG 6 WHW
© KHQ ZH IHHOMHWHG RXUERG. IHBDVHV * VWHW KRUP RQHVL INH FRUAVRO 7KLY LV KHSI XOLQ VKRUN
P RP HQW Rl GDQIHU EXWQRWZ KHQ IMKDSSHQV HYHU GD\ 7RR P XFK FRUAVROFDQ

e ,QFUDVH EGRG VXJ DUGIVHY

o 3XVWMDLQ RQ WH KHDUN

o &DXVH Z HIKWI DLQ DURXQG WH EHD®

e : HDNHQ ERQHV DQG P XVFON

7KWV IV ZK\ GDUQQI VR JHOWD P DQDIH VWHW LV DQ LP SRUBQASDUAR WD LQJ KHDOK)

6LP SG!: DV VR5HGXFH 6 WHW
+HHDWHVRP HHDW  VDIH DQG JHQW Z D\ VR FD® WH ERG\ DQG P LG

6 KDUH KRZ \ RX [HHO 5HIX@UH HFIVH &RP EDARQHICHW E\

Z W\ RXUIDP 1O VZIP P IQ) ZDDIQ) LOMDFWQ) Z VK ,QFRUBRUIDW GDLO
IUHQGV VXSSRUV WHFKIQ) HPDVHY  [UHQGV IDP 1O RUMIQ  UHDY DARQ WIFKQLT XHV
ZRANHURUDQRH  HQGRUSKIQV DQG LHGXFHY VRFIDOJ LRXSV aN\H GHHS EUHDWIQD
HOH WDW RX WKWV \WMQMRQ IQ\ RXUERG, RUJXIGHG

r " » P HGMIMRQY
‘4‘1‘ :

fa IUFG.I\

( WEEQWK D $ EDDQFHG GIHADQG /HDIQWR VDL QRRU  %40HDWH LQ WILRXJIK
FRMWHQWGBHS  JRRG K\ GUMRQVXSSRUV  GHBU DWW VIV \R \ RXUQRVH IRU
VFKHGX®1 VR DARZ RYHUD@KHDOM DQG KHSY  DYRIG VBNLQJ RQP RIH FRXQW

\ RXUERG DQG FRP EDAMH SK\MFDO  WDQ\RX FDQKDQGBI  %UHDWH RXVWEBRZ ®
P 1QG VR UHFKDUIH HIHFFW R WHW WKURXJIK \ RXUP RX\WK

n IRU FRXQW
J /i 5 HSHDWRUDERXW

P LOXMV



,, OXP LODWA $ GHILGH WDQUIRWP
WH FLW HDFK - X® LQR D
YIELDQAFHBEWDARQ Rl DWW
QKWP XVIE DQG WFKQRBJ\

$FLRW WH P RO GFDODQG
LOWLQDWRQDODUAAN EUQ) QHZ
QHWR IDP LADUMWHHWV  KIGGHQ
VSDFHV DQG FXOMLDO

@QGP DWW WWRXIJK DP [ R
|UHH DQG WENHWAG H| SHUHQFHV

AV D FIW Z LGH LONVIDARQ \R
VWMS RXWIQ Z LOMUDQG
UHGVFRYHUD VHQWH Rl Z RQGHU
W KWKHUH LQ $ GHDIGH

7KHUH DUH VRP H HYHQW \WWKDW
DFFHSWKH FRP SDQIRQ FDUG
DQG P RWHYHQW DUH
DFFHVWLIE®! KRZ HYHUD GHVILOG
VXP P DU Rl HDFK YHQXHV
DFFHWLELDW FDQ EH IRXQG RQ
WH ,@P L.QDM Z HEVIWM

' R\ RX QHHG KHG JHMQJ VRDQ. 5LQ) WH RIILFH DW

SJA FWL TW = wevH ivHow 7 RRNIQD 1RU
H.RL':S\$ VRP HRQH W DFFRP SDQ \ RX"
1RSWREGP ZHYH JRW RX

FRYHUHG

RUVBD VR \ RXUVXSSRUAZ RINHUWR
SOQ DQ RXWQJ




© W RXUWDQIHRI TXD@N VHMFHV \ RX Z KOEH DE® VR @QYH LOQGHSHQGHQWD 1O\ RXURZQKRP H 2 XUTXDALHG GHAFDWG
DQG H SHUHQFHG Wl | Z L@ RN Z W\ RX VR GHWMLP LOH\ RXUQHHGY DQG JRDY : HWHQ Z UW XS D FDUH S@Q WDWZ L
KHZ \ RX VR P DLQWILQ DQ LOGHSHQGHQWKDSS\ DQG KHDOM\ @ H LQ WH FRP IRWARI \ RXURZQKRP H 2 XUVHWFRV LOFOXGH

3 HUWRQDO&DUH
7KV VHWFH LQFOGHV DWIMBQRH ZIW  SHYWRQDO
DPAYMHY VXFK DV VKRZHUIQ) EDMIQ)  VRIGMQJ
JIRRP 1) DQG GLHWWMIQJ  HQVXUQJ WH P DIOWIQDQFH
R JRRG SHURQO K\JIHH W DOR LQFOGHV
P HGFDVRQ DQG FRMGHQPH P DQDIHP HQW

1 XULQI VXSSRUN
© H SURVIGH FRP SUHKHQVLYH QXUAQI VHMFHV 1Q WH
FRP IRWR \RXUKRP H RIIHIQ) H SHIMWH LQ ZRXQG
FDIH GUIHWMQIV DQG EDQGJHY SDIQ P DQDIHP HQW
IQWPARQY DQG JHQHDO KHDOK DWIMBQFH DQG
DWHWP HQW

6 RFLDOVXSSRUV
7KLY VHOMEH HQUXUHV \ RXU HQIDIHP HQWIQ VRFIDO
DRV Z KHWHU Z IWLQ WH FRQILOHV R \ RXUKRP H
RURXWIGH <RX KDYH WH I®{ LELOW VR RSWRUD Z DOV
HOR OQFK RX\WQIV RU SDUAFISDM [Q VRFIDO
JDWHIQIV DQG FRP P XQW HYHQW

7 WDQVSRUN
© H SLRYIGH WDQVSRUMR JHW RX RXWDQG DERXW 7KLV
IOFOGHY DWMMBQFH ZIW WKRSSLQ) DQG  YIMW R
KHDOK SUDPWARQHLY : H DOR VXSSRUA RX VR JHAMQR
WH FRP P XQW VR DWWQG VRFIDO DPAYMEV RU \R

DWHQG IDP LO HYHQW

6 KRSSLQJ

© H FDQ DWW\ RX 1Q GRIQJ \ RXU VKRSSIQI  JURFHUHV
FERWHY DQG VXSSRUM RX LQ SD\LQJ EIQY RUEDQNQY : H
DUH KRSLQJ VR GR WLV VRIHWHUZ IV \ RX EXWDUH KDSS\ \R
VKRS IRU\ RX LI \ RX DUH VRR XQZ HD

0 HDO3 LHSDUDWRQ

7K VHMFH IQFOGH DWMWBQFH ZIW SOQQQ) DQG
SUHSDUQ) P HDY  LOFOXGIQ)  VSHFLDO GIHW IRU KHDOK
UHDJLRXV FXOYUDORURWHUIUHDVRQY

S HVSIW &DWH
: HFDQ SIRYIGH UHVSIW FDUH VR HQVXIH WDWIMH P DIQ
FDURVINHUFDQ JHAD Z HOGHVHXYHG EUHDIN

&BDAQ
© H SWRYIGH VXSSRUNVDLRXQG \ RXU KRXVH VR HQVXUH WKDW

\ RX DIH OYQJ 1Q D FBDQ DQG WG HOVILRQP HQW

* DUGHQLQ)

© H SUIRIGH DMMEQFH ZIW ZHHGIQ) SWKQQ @ZQ
PRZIQJ) SO DQG D® RKHU VMV QHFHADUY R
P DIQMIQ D WG\ DQG EHDXWIXQJ DUGHQ VSDFH

+RP H P DLQWQDQFH

© H FDQ DWIMM RX Z I JHQHIDOKRXVHKRE UHSDILY DQG
KRPH P DIQOMQDQFH VR NHHS \RXU KRPH VDIH DQG
FRP |RUDE®]

$GHDIGH 4 XDDW &DUH DFNQRZ BIGI HV WH 7 IDGMRQDO2 Z QHWY R . DXUOD &RXQW DQG &RXQA WURXI KRXWE RXVWK $ XVWDID
DQG UHFRJ QIVH WHU FROAQXIQ) FRQQHPARQ VR WH @QG Z DMLY DQG FRP P XQMHV : H SDi RXUUHVSHEW VR WH GLYHUW Rl
FXOXUHV DQG R ( GBHY SDVW SUHVHADQG HP HUJ LQY
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